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Review of GOCCs material controls (including
operational, financial and compliance controls)
and risk management systems

In 2013, HGC acquired its ISO 9001:2008 Certification for its three core
guaranty processes—Application for Guaranty, Guaranty Enrolment and
Guaranty Call. On November 2015, HGC started its initiative of getting its
Quality Management System certification for all its processes under the
updated version of ISO 9001:2015 Standards and the certification of its
Information Security Management System under the ISO/ IEC 27001:2013
Standards.

HGC is aiming for the overall efficiency and effectiveness of the delivery of its
services and in meeting the requirements of its customers. Getting its
Information Security Management certified will also give credibility and
confidence from its stakeholders in its effort to protect information security,
risk management, improves employees’ awareness of security issues and their
responsibility within the organization.
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